
P)TKOBOACTBO
o6 o6ecueqeHkrlr o6parnofi cBflsvr 4lr co4eficrBkrs @Y z HOKJI

B BrTIBJIeHLIV rroAo3 ureJIbHbIX orepaqzfi (c4enor) n HanpaBneuzz coo6rqenzfi o

HLIX

L. O6urne roroxteHuq
Hacroxlqee Pyrono4crno paspa6orano B rlenrx MeroAonorzqecKoro

o6ecue.reHnfl, AeflTeJIbHocrLI cy6ter<ros OV z H@KJI. flpanonrrM ocHoBaHvreM Arrfl
pa:pa6orKLI AoKyMeHra tBJlf,rorct crarss 7 3axona KP (O rporLrBoAeircrsuu

QnnancupoBaHLrro upecryuHofi AetrenbHocrkr vr nerarrrr3arlun (orlaunanuro)
rlpecTyrrHbrx AoxoAoB)), a TarcKe HopMbr, yTBep)KAeHHbre rrocTaHoBJreHLreM

Ka6unera Munzcrpoe KP J\b 739 or 14 4exa6pr 2025 roAa.
B rracrHocrlr, Pyrcono4crao AeraJrr{3r4pyer [opsAoK peuwrsa\vvr

uonno\,ro.Iufi opraHa Qunancoeofi p€BBeAKLT rro rr3AaHr4ro MeroAprqecKlrx
MarepIrEuIoB (uu. 25 r. 13 floroxenus o fC@P) pr ycraHoBJreHr4ro eAr{Hbrx

craHAaproB 3arroJrHeHus. TLrrroBbIX Qopr coo6uleuufi (n. 15 llonoxeHvrfl o rop.f,AKe
rlpeAcraBIreluurfl. znQopvrallzn). [oryvrenr cJryxr{T [paKTzqecKLrM noco6zeu 4lx
coTpyAHr4KoB cJryr{o BrryrpeHHefo KOHTpOnt KoMrrJraeHc-oQzqepon,
o6ecue.Iusafl, co6rIoAeHLIe rpe6onaHuit rrc KaqecrBeHHoMy 3arroJrHeHzro Soprvr z
cBoeBpeMeHHoMy znQopvrzpoBaHulo |COP o rroAo3pzrenrHofi aKTr4BHocrLr, B ToM
qI4CJIe B CJIyqa.f,X rrpLtocTaHoBJIeHI4f, OlepaIILII4 B COOTBeTCTBVTkT C yCTaHOBJreHHbrMLr

MeTOAr4rrecKlrMLr yKiBaHurrMLT.

1.2. O6parHafl cBq3b ocyqecrBrqercq B paMKax B3arrMoAeficrnrq c @Y
u II@KJI rr HarrpaBrreua Ha:

} nosHueHrre KaqecrBa u uoJlHorrt coo6ue:e,uit:

) o6ecueqeHlre e4nnoo6pa^:uI-a [paKTkrKr{ nplrMeHeHu.f, rpe6onanufi

3aKoHoAareJrbcrBa n cQepe IIcDlI!/ffi[;
F coneprueHcrBoBaHkre BHyTpeHHLIX nporleAyp @Y z H@Kn.

2. Ife"rru v sa1aqn o6parHofi cBq3r

2.I. l]etmau o6parnofi cnssz tBJI{K)rc.r:

F nosrrneHr{e pe3yJrbrarlrBHocrLI crlcreMbr II@IIA/nIA;
F ylyurueHlre anaJrvrrvrrrecKofi IIeHHocrLr coo6ulenufi o noAo3prneJrbHbx

oreparlzrrx (c4enr<ax);

F uruxeHlre Aonrr $oprvramnrx (saqzrHux) z neo6ocHoBaHHbrx coo6u{euufi.

2.2. OcuoBHbre saIla'c'kr:

F znQopMlrpoBaHkre cy6rerroB o rl4rluqHbrx HeAocrarKax;
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F AoeeAeHlie alqy€urbHbrx prIcKoB u uanolornft;

)> paenuure HaBbrKoB aHzurlrrlFlecroft oIIeHKII onepaqzfi (c4enor);

F Q oprr,rupoBaHlle prlcK- opueHrl4poBaHHoro rloAxoAa'

3. @opug o6parnofi cBfl3II MolI(eT ocyulecTBJlflTbcfl B cJIeAyIOq[x

Qopuax:

3.1 . O6rq ax (cuuen'trax) o6paruax cBt3b

IIOIIA/JIIIA;
) aHaluruqecKlle o6soPu;

) rznolorrlll I4 BbuIBJIeHHbIe cxeMbl OIA/JIIA;
) unQopMallnoHHbre IrLIcbMa;

) rnrero,quqecKue MarepLI€uIbI.

3 .2 . I4rrluBLI Ay iulbHar o 6paur as' cBfl3b

F saN,Ie.raH vrs. ro KaqecrBy orAeJlbHbrx coo6rqenufi ;

F per<ovreHAallrl{ uo 4opa6orKe rIoAxoAoB;

) pasrrcHeHrlfl rpe6onauuft saroHoAarenbcrBa;

F pas6op pI4cK-cI4rH€IJIoB;

) ucuonb3oBaHrrll rrncrllTyra KyparopcrBa'

4. OcHoeHbre HarrpaBJreHrln o6parnofi ceqsu

4. 1. Kaqecrso coo6qenuft :

D uomrora AaHHbrx;

) nanuq ve a:aalrvrrrlrlecKoro o6ocno Banur^;

F roppexrHocrb nu6opa KoAoB (rpurepuea) uo4ospl{reJlbHocrll.

4.2. T untmnrre oruu6xvr :

} Qoprr,ranrnrrfi (saqurnrrfi) xaparrep coo6qeuuir;

F orcyrcrBue cBfl3tt c npoQuneM KJII'IeHTa;

F orcyrcTBlre a:HaJrvrTvrYtecrofi o6ocnonaHHocTll nOAO3peHrIt ;

F HeronKperHble QopuyntEpoBKl{'

4.3. Arry€urbHble P?IcKLT :

) nosrre cxeMbl 14 Tnnorotzla;

F pucroBble ceKTopau [PoAYKrbr;

) rpancrpaHllrlHble oilepaqul4;

D ucuonb3oBaHrre qnoponrrx Qunanconbrx rlHcrpyMeHroB (n r'u BA)'



5. Tpe6onanvfl K coAeplrcaHrlro o6parHofi cBq3u

O6parrrar cBs3b AoJIIKHa 6rrrr:
F nonsr rtoir. u [paKTkTKo-opueHTllponaHnofi ;

F Haupauennofi Ha yrlyqtueHlre, a He Ha $opnranrHoe yKa3aHlde HeAocrarKoB;

) perynxpnofi rI cBoeBpeuennofr.

6. IIopn4oK rlpeAocraBJreHrln o6parnofi ceqsn

6.1. O6rqat o6parH€ur cBfl3b rrpeAocraBr-sercr Ha peryJlxpnofi ocHone (uo

perrreHl4ro opraHa Quuanconofi pasne4rv).

6 .2 . I4rtluBlrAy uul bH ax o 6p aur as. cB fl3b rlp eA o c r aBr.fl er c.f, :

F npz BrIflBJIeHI,IZ cyqecrBeHHblx HeAocrarKoB;

F uo 3arlpocy @Y n H@KJI;

) n parr,max reKyulero B3allMo,qefrcrnnx.

6.3. O6parHat cB.f,3b Mox{er AoBoArlrbcfl:

) uocpe4crBoM oQzqualbHblx ruceM;

F uepes nHQopvraIILIoHHbIe cLIcreMbI;

F nocpe4crBoM 3neKrpoHnrrx coo6qenzfi qepe3 33KC;

7. I4cuo.nb3oBaHlle o6parnofi cBf3ll noqorudrHblMll cy6rerrauu

(DY u HOKJI peKoMeHAyerct:

F yrurrrnarr rroJr5nreHHbre peKoMeHAarlw ilpn o6noereHzz BHyrpeHHr{x

rrpaBr{n;

F ropperrlrpoBarb rrporleAypbl BbItBJIeHpIt rIoAo3pLITeJIbHbrx ouepaqufi

(c4enox);

) uosrrruarb KB€Irlr4Quraquro corpyAHLIKoB;

F ncuonb3oBarb o6pauryro cBr3b rrpLr pa3pa6orr<e clleHapueB MoHLITopuHrapr

anropllTMoB pearupoBaHll,t.

8. KonQuAeHIIrIaJrbHocrb

8.1. llpn rpeAocraBJreHrlr{ o6parnofi cBfl3vr opraH Slananconofi pa^ene4rn

o6ecleqznaer co6nroAeHlre rpe6onanufi TonQI4AeHIILI€LJIbHocrkI LI HeAorIyqeHI4e

pacKpbrrlur vnsopuarlvrur, cocraBn.arcqefi 6anxoBcKylo, KoMMepqecKylo Lr vnyro

oxpaH{eMylo 3aKoHoIvr rafirry.



9. 3arcr loqrrreJ bHbre rloJror(eHuq

9.1. 3QQexruBHaf, o6parnar cB{3b lrBrrerc-s HeorbeMJreMbrM 3JreMeHToM

cr{creMbr II@|Itr/JI|IA u cnoco6crByer rroBbrrxeHr4ro KarrecrBa Bbrf,BJreHr4t

rroAo3pzreJrbHbrx ouepaqnfi .



llpunoxenue I

KpHrepuu
orleHKrl KaqecrBa coo6qeuufi o noAo3purenbHbrx orepaqz-ax (c4emax)

B rIeJUrx rroBbrrrreHLT.rr KaqecrBa HanpaBJr.rreMbrx coo6rqeHnfi opraH

Quuauconofi pasneAKlr peKoMeHAyerct l4crloJlb3oBarb cneAyroq[e opLreHTLIphr

orIeHKLr:

1. Ilo;rnora unQopMallru
} yrcasanbr Bce yqacrHuKrr orreparluu (orupaBrrreJrb, nonyqarenr, 6ene$krr\vrap

rrprr HulJrlruuu);

) orpaNeHbr KrroqeBbre napaMerprr (,4ara, cyMMa, cqera, Ha3HarIeHpIe

unareNa).

2. Hatfii,rrre aHaJrrrrnqecKoro o6ocno BaHrrq

) ouucaHa [pFILIHHo-cneAcrBeHHat cB.l3b;
\P yKa3aHo, B qeM 3aKrloqaerct rloAo3pLITenbHocrb;

F orcyrcrByror QopvranrHhre u rua6lonsue QopvrynkIpoBKlI.
3. CooreercrBne upoQulro KJrrIeHTa

D upore,qeHo colocraBJreHrre ouepallull c Ae{TeJrbHocrbro KJrr{eHTa;

F yra:anbr orKJroHenvrfl. or o)KLIAaeMoro rIoBeAeHurI.

4. KoppeKTHocrb rc"rraccuQrIKaIIrr

) nu6pan peneBaHrnrrfi roA (rpnrepufi) nogospllreJlbHocrll;

F npu neo6xo4nMocrll yKzBaHhI AononHIlTeJIbHbIe upz3HaKLI.

5. CnoenpeMeHHocrb

6. CrpyrcryprpoBaHHocrb u scHocrb

F nnQopMarllrrl I{3JIoxeHa JIorLIqHo I4 rlocneAoBareJlbHo;

) rercr rroH-flTeH Ant BocrrpvrflTvrfl.vr aHuru3a.

P exom eru dy em an ur Kiln a Kaq e cm6 a

Barcorcoe Kauecmlo - ecmb aHeJt'I,t3, ttozttKQ, npoQuno, utimrcue npu3HaKu

Cpeduee Kauecmlo - ecmb onucctHue, uo uedocmamoqHo aHcmumuKu

Husrcoe Kauecm*o - QopamnbHoe coo6u4euue 6es o6ocuoeauun



Ilpznoxerrue 2
rrerc-.rrncr

lpu rroAroroBKe KaqecrBeHHoro CnO
(dnn ucnonbsonaHut <DV u H@KJL)

Ilepe4 HatrpaBJreHrreM coo6ulennn
Borrpocbr:

peKoMerrAyeTcfl oTBeTrrTb rra cJreAyrorq[e

) IlonsrHo Jrr4, [oneMy oneparlarr rroAo3pr.rrelrnas?
F Ecrr Jrra cBr3b c npofiuneu rnzeHra?
) Yr<asaHbr Jrr4 KoH4perHbre rrprr3Harn pucra?
) flpzcaoeH JrLr npaBr{JrbHuft xo4 rroAo3pLrrensno rz?
) Onucana Jrr.r JronrKa ABr.rxeHzr cpegcrn?
} flonrrrro Jrrr, rcro ) racrByer B onep aguu?
F Het rul o6qu< Qpag 6es co4ep xanus,?
) Moxcro Jrr ro TeKcry BoccraHoBrrrb cyrr cxenarr?

Ocnonnof, rcon4lo.nrnnrfi Borrpoc: floftr,rer ru aHarrnrlrK opraHa QruraHcosofi
pa3Beros, H€ o6l44aroqefi uonnofi znsopnaaquefi o KJrr{eHTe vrrn o ero
AetrelrBHocrn' B sdr{ 3aKrloqaerct pI4cK u noAo3peHr4.f, B rrpzrracrHocrr4 K
otIIiltrII E cBr3ulHHbrM c Hr4M rrpeAuKarHbrM rrpecryrJrenzeu?



flpunoNenue 3

Ea.nnunafl crlcreMa orleHKrr rcaqecrBa CIIO
(om0do56annoe)

B rlerqx ynuQunaqnu rroAxoAoB peKoMeHAyercfl lrcrloJrb3oBarb

cJreAyr0luyl() IxKaJry oqelrKrl :

Kpurepr,ru oIIeHKTI (uo 0-1 6auy r<ax4rrfi):

1. Ilolnora AaHHbrx QtvacmuuKu, cyJvtMbt, dambt, cHemq,

uasuaueuue)

2. Hatm'rve aHaJrvrrLrrrecKoro o6ocnoBanurfl, (ue npocmo onucctHue, a Jto?uuecKoe

I 0o 6unc u euue no d o sp euua)

3. Cnssr c upo$raneM KJrr{eHra(ecma omKnoHeHue om HopMCLnbHozo noeedeuua)

4. Jlorma Ia cTpyKTypa II3JIo)Kenut (nounmHo, nocnedoeamelbHo,

5. KoppeKrHocrb nrr6opa KoAa (rprarepuu) uo4ospllreJlbHocrk1

COnOryun4f, OIIeHKa flo LITO|aM IIpOcTaBJIeHHbIX 6annon:

6es <uyua>)

1 0

1 0

0I

1 0

Ea"u.rru VponeHr [4nrepuperalluq

) Jrlrll.IHoe llonnocrslo aH€IJIrITnqecKoe CIIO

4 Koporuee FlegnaqureJlbHble nero.rerrr
a
J VAosrersopLITeJIbHoe Ecrr 6aza, no cla6rrit aHaruz

Hlrsxoe lOopuamHo, MaIIo cMbrcJla

0-1 KpurzuecKoe FIe coorsercrByer rpe6onanzru


